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South Glos Parents and Carers
Our role:

Mission Statement

Listening

We are a parent and carer led organisation
representing the views and experiences
of families and carers, which advocates for high-quality services for
children and young people with additional needs and/or disabilities.

Participation
Working together
Consultation
Shaping the future
Parents who had a later diagnosis for their child with
Autism Spectrum Condition over ages of 9 had no way of
accessing parenting programmes to help them understand
Autism. Thanks to parent participation and joint working South
Gloucestershire now run The Cygnet programme which covers
this provision gap.
SGPC

My eldest is 8 yrs old and is a wonderful
big brother to his 5 yr old brother who has Downs
Syndrome. We are all very positive as a family, to
ensure that he gets the most help and support he
needs to achieve his potential! Even having a
diagnosis within days of his birth, some things have
been a struggle and a fight to get what he should be
entitled to as a human being!!.... Joining SGPC and
parents working together to have our voices heard is
invaluable to help our children and others!!
Steering Group Member
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Our vision
By ensuring appropriate services are available, South
Gloucestershire's children and young people with additional needs
and/or disabilities reach their full potential, and experience the
same life choices and well being as their peers.

I have been involved with the council regarding Scott
park in Patchway. Being part of discussion has helped me, my
children and the council, to get the right equipment in place I
have helped the council with practical matters, including how
high swings should be or what type of roundabout to have in
the park. I have enjoyed helping in these discussions as they
have helped me to gain more knowledge on how I can keep my
children included in mainstream life.
Parent

Our
Voice
Matters

South Glos Parents and Carers
I've been thrilled to be involved with SGPC
and being given the opportunity to talk to South Glos about
their Short break statement. It has been great to actually talk to
the people who have been making the decisions about the
provision of short break services and being able to get involved
with the production of the strategies for the coming years to
ensure that they are taking into account parents views and
experiences as part of that strategy. It has been wholly
refreshing to see that South Glos are genuinely interested in
hearing these views as well!
Parent

Aims
• To be a strategic body representing parents and carers to health,
education and social care providers.

• To provide a united and effective voice in discussions with the
local authority and other providers.

Objectives
• Promote and maintain parent and carer
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involvement in the planning of services through: our steering
group, focus groups, parent representatives, advocacy and
networking.

• Develop and engage in strategic partnerships with: South
Gloucestershire Council, GP Clinical Commissioning Group
and other statutory/voluntary agencies to influence decision
making on services.

• Facilitate a peer support
network by signposting
parent and carers to
appropriate organisation
and groups for information
and support.

• To facilitate an effective dialogue between
parents/carers and professionals, as we work
inpartnership to improve provision for our
children and young people.

Working with South Glos Parents
and Carers is so valuable in helping us
develop services that really meet needs.
It’s both challenging and rewarding – we learn
what isn’t going well and what needs to
change, but we know that South Glos Parents
and Carers will work with us to improve
services. We need them to tell us!
South Gloucestershire Officer
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South Glos Parents and Carers
It is so important to have parents’ views and we know
we can go to South Glos Parents and Carers – it’s difficult to
look back to a time when the Parents and Carers weren’t part
of our thinking and welcome partners in our work.
South Gloucestershire Officer

How you can
get involved
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Want to find out information from us?

Shaping the future together
•

By supporting parents and carers to work together with service
providers.

• By providing a direct channel for parents to be heard and then
represented, in the planning of services.

• By ensuring that we have parent representation on all relevant
focus groups and strategic meetings which will have an impact
on our children and young people.

Join with us
to create one strong, influential voice.
Together with our wealth of knowledge, we can work in partnership
with our service providers South Gloucestershire Council, and
Health, to develop and enhance the support systems we need.

Join by signing up to our database to receive information by email.
Interested in a certain topic on which we are working to
influence decision making?
Participate in focus groups, where we explore aspects of potentially
problematic service provision.
Or serve as a parent representative and participate
in key service provider meetings.
Would you like to meet up with
parents and carers in an informal
atmosphere?
If so, pop along to our coffee mornings
check our website for dates.

I am a parent to a 10 year old boy
and a foster carer. As a parent to a disabled
son and carer to children with lots of different
needs, I have experienced the frustrations of
not knowing where, or whom to turn to.
I believe that if parents and professionals work
together and get our voices heard, then we will
be able to build on the services we already
have and make a difference.

Our
Voice
Matters
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